USER AGREEMENT FOR BULK DISTRIBUTION OF DATA OR COMPILED
INFORMATION

The Indiana Supreme Court through its Division of State Court Administration
(“Division”) and __ Doexpep, LL.C (“Requesting Party”) hereby enter into
this User Agreement for B‘ulk’or'Compiled Data (“Agreement”) for the purpose of
establishing roles and responsibilitics associated with the dissemination and use of
Indiana court information pursuant to the provisions of Administrative Rule 9 of the
Indiana Rules of Court (“Rule 97).

Recitals

A. Pursuant to Rule 9(F)(2), the Division is responsible for approving all requests
for bulk distribution of information or compiled information.

B. The Division reviews the request for bulk distribution in conjunction with the
purposes of Rule 9 and that the request is an appropriate use of public
resources.

C. The Requesting Party seeks bulk distribution of information or compiled

information for its own use and understands that it must comply with the
provisions of this Agreement.

D. The Division intends that recipients of bulk distribution of information or
compiled data understand and agree to comply with certain restrictions on
data usage.

E. The Requesting Party is not automatically entitled to the distribution by the
relevant county simply by the approval of this user agreement.

F. The Requesting Party will be required to pay reasonable costs related to
responding to the request for bulk distribution of records.
G. The bulk distribution of records is limited to court records, even if the

Requesting Party is seeking other information that is governed by other
agencies’ policies.

Agreement

1. Definitions. For the purpose of this Agreement, the following definitions shall apply:

A. “Administrative Records” means any document, information, data, or other item
created, collected, received, or maintained by a court, court agency, or clerk of
court pertaining to the administration of the judicial branch of government and not
associated with any particular case or other agency.

B. “Agreement” means this User Agreement for Bulk or Compiled Data, as well as
any attachments or exhibits that may be affixed to this document or referenced
within the agreement.

C. “Bulk Distribution” means the distribution of all, or a significant subset of the
information in Court Records not excluded from public access, in electronic form
if possible, as is, and without modification or compilation.



“Case Record” means any document, information, data, or other item created,
collected, received, or maintained by a court, court agency or clerk of court in
connection with a particular case, not otherwise governed by Rule 9(G) or (H).

“Clerks of Court” means the Clerk of the Indiana Supreme Court, Court of
Appeals and Tax Court, the Clerk of a Circuit, Superior, Probate or County Court,
the Clerk of a City or Town Court, and the Clerk of a Marion County Small
Claims Court, including staff.

“Compiled Information” means information that is derived from the selection,
aggregation or reformulation of some of all or a subset of all the information from
more than one individual court record in electronic form in response to the
approved request for bulk distribution.

“Court” means the Indiana Supreme Court, Court of Appeals, Tax Court, and all
Circuit, Superior, Probate, County, City, Town, or Small Claims Courts as well as
any division, section, office, unit, or other entity of the Court, as well as any of
the officers, officials, employees, volunteers, contractors, or others acting as
representatives lawfully representing the Court.

“Court Record” means both Case Records and Administrative Records.

“Data” means any computer or machine-readable copy of Court Record
information provided by the Court to the Requesting Party.

“Subscriber” means a client or customer of Requesting Party to whom bulk or
compiled information is provided or to whom access to bulk or compiled
information is given.

“Public Access” means the process whereby a person may inspect and copy the
information in a court record, not excluded by Rule 9(G) or (H).

. “Requesting Party” includes all known names under which the business operates,

all subsidiaries that will utilize the data provided and all names under which
subsequent individual requests to counties shall be made.

Grant of License. The Division hereby grants a restricted and non-exclusive license
to the Data specifically identified below to the Requesting Party for its use, subject to
the terms and conditions contained herein. Execution of this Agreement and approval
of the Data request by the Division do not create any mandatory obligation on the part
of any county or court to provide Data. Pursuant to Administrative Rule 9(F), the
counties or courts identified below must determine on an individual basis whether
resources are available to prepare the information and whether fulfilling the request is
an appropriate use of public resources. Counties and courts must determine on an
individual basis whether to assess a reasonable charge and the amount of that charge
for time and materials for providing the Data to the Requesting Party.

A. Court Records and Data sought:
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B. Requested Counties: i
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3. Rights and Interests. The Requesting Party shall not gain any proprietary right to or
interest in any Data provided as a result of this Agreement. Any rights or interest, or
any portion thereof, which may result from the use of the Data are personal to the
Requesting Party and these rights may not be transferred, assigned, or sold for any
purpose to any person, corporation, partnership, association, or organization of any
kind. The Requesting Party shall provide the Division with the names of all related
entities, including subsidiaries, names under which the Requesting Party is doing
business and other related entity names. The Requesting Party shall supplement this
agreement within thirty (30) days of a change in the list of entity names associated
with the Requesting Party.

4. Ongoing Data Scrubbing and Update Requirements. The Requesting Party agrees
to comply fully with Rule 9 and further agrees to delete any complete Social Security
Number, bank account number and any other confidential information that is
inadvertently included in the Data and to take other appropriate action to ensure that
such confidential information is not provided to others. Upon notice, the Requesting
Party shall comply with future orders to scrub data if they should arise.

5. Restriction on Use of Data.

A. Compliance With Authorities. The Requesting Party agrees to comply with all
current and, as subsequently amended, federal and state laws, court rules,
administrative rules and policies governing, regulating, and/or relating to court
records, data and information.

B. Resale of Data. The Requesting Party shall not resell, reproduce, distribute or
disseminate the Data provided pursuant to this Agreement except for individual
case record inquiries and compilations or reports incidental to such individual
case record inquiry services. The Requesting Party shall not reconfigure the Data
for subsequent bulk distributions.

C. Policies for dissemination of Data. In the event the Requesting Party plans to
offer a service regarding reviewing the Data provided and disseminating the
relevant information to subscribers, customers, clients, or other third party, this
Agreement shall include a current copy of the Requesting Party’s policies and
information related to the dissemination. The Requesting Party is under an
ongoing obligation to provide the Division with a copy of any updated Policy
information within thirty (30) days of its modification.

6. Disclosure Requirements. The Requesting Party agrees to provide a disclosure
statement to each subscriber, customer, client or other third party using the Data at the
time any information from the Data is provided. At a minimum, the Requesting Party
will ensure that a statement, an example of which is set out below, is displayed or
provided every time information from the Data is provided.

The data or information provided is based on information obtained from
Indiana Courts on (insert date most current version was created
or in the case of data from multiple sources, the range of dates relevant to the




displayed data). The Division of State Court Administration and the Indiana
Courts and Clerks of Court: 1) Do not warrant that the information is
accurate or complete; 2) Make no representations regarding the identity of
any persons whose names appear in the Data; and 3) Deny liability for any
damages resulting from the release or use of the data or information. The
user should verify the information by personally consulting the official record
maintained by the court in question.

7. Audits. The Division may, at its discretion, perform audits to verify compliance with

the terms and conditions of this Agreement and the appropriate use of the Data. The
Requesting Party agrees to cooperate with the Division in such audit.

A. The Requesting Party agrees that the Division may include “control” or “salted”
data as a portion of the Data as a means to ensure that any personally identifiable
information is not used for commercial solicitation purposes or in an
indiscriminate and reckless manner.

B. The Requesting Party agrees to provide the Division with access, at no charge, to
any database created using the Data for the purpose of monitoring and auditing
contract compliance.

C. The Requesting Party agrees to provide the Division with the same materials and
information, in the same manner the Requesting Party provides its subscribers,
customers, clients, or other third parties.

Disclaimer of Warranties. The Division, Courts, and Clerks of Court provide no
warranties, express or implied including, without limitation, the implied warranties of
merchantability and fitness for a particular purpose, with respect to the Data provided
under this Agreement. The Division, Courts, and Clerks of Court further provide no
warranties, express or implied, that the Data is accurate, current, correct, or complete.
It is expressly understood that it is the responsibility of the Requesting Party and/or
its subscribers, customers, clients, or other third parties to whom the information and
data is supplied to verify the Data obtained under this Agreement with the official
court information maintained by the court having jurisdiction over the Data.
Reproductions of the Data provided to the Requesting Party shall never
represent a certified copy of the Court Record.

Limitation of Liability. The Requesting Party acknowledges and accepts that all
Data provided under this Agreement is provided on an “As Is” basis and that the Data
may be subject to error or omission and, therefore agree, that the Division, Courts,
and Clerks of Court shall not be responsible or liable in any way whatsoever for the
validity of the Data. Specifically:

A. The Division, Courts, and Clerks of Court shall not be liable for any demand or
claim, regardless of form of action, for any damages resulting from the use by the
Requesting Party of the Data.




10.

11.

12.

B. The Division, Courts, and Clerks of Court shall not be liable for any demand or
claim, regardless of form of action, for any damages arising from incorrect or
incomplete data or information provided under this Agreement.

C. The Division, Courts, and Clerks of Court shall not be liable to the Requesting
Party or any other party for any loss, including revenue, profits, time, goodwill,
computer time, destruction, damage or loss of data, or any other indirect, special

or consequential damage which may rise from the use, operation, or modification
of the Data.

Indemnification. The Requesting Party agrees to defend, indemnify, and hold
harmless the Division, Courts, and Clerks of Court, their respective employees and
agents, and the State of Indiana from all loss, risk of loss, and damages (including
expenses, costs, and attorney fees) sustained or incurred because of or by reason of
any claims demands, suits, actions, judgments, or executions for damages of any and
every kind and by whomever and whenever made or obtained, allegedly caused by,
arising out of, or relating in any manner to any use made of the Data.

Assignment. The Requesting Party may not, without the express written permission
of the Division, transfer or assign: (i) this Agreement or any portion thereof;, (ii) any
right or benefit accruing to the Requesting Party under this Agreement; nor (iii) any

claim arising under this Agreement.

Termination and Renewal.

A. General. Either the Division or the Requesting Party upon thirty (30) days
written notice may terminate this Agreement without cause.

B. Renewal. This agreement expires on January 31, 2008, subject to renewal upon
request by the Requesting Party. Renewal Requests may be sent to the Division
after January 1, 2007. The renewal shall be for one calendar year. The Division
will provide the Renewal Form to the Requesting Party in December 2007.

C. Termination for Cause. The Requesting Party accepts full responsibility and
liability for any violations of this Agreement by the Requesting Party or any
officer, employee, agent, or subscriber of the Requesting Party and any such
violation shall result in immediate termination by the Division, at which time all
Data supplied to Requesting Party or any officer, employee or agent of the
Requesting Party in any form will immediately be forfeited to the Division. In
such event, the Requesting Party shall be liable for damages as authorized by law.

D. Termination for Nonpayment. The Division may immediately, without notice,
terminate this Agreement for failure of Requesting Party to pay an invoice for
costs associated with the Data preparation or transfer outstanding longer than 30
days.

E. Termination in Event of Assignment. The Division in its sole discretion may
terminate this Agreement without notice if the Requesting Party transfers or



assigns, without the express written permission of the Division: (i) this Agreement
or any portion thereof; (ii) any right or benefit accruing to the Requesting Party
under this Agreement; nor (iii) any claim arising under this agreement.

Termination in Event of Failure to Updzite'." The Requesting Party is under an
ongoing obligation to provide the Division with a complete list of entities under
which the Requesting Party conducts business. The Division, in its sole
discretion, may terminate this Agreement if the Requesting Party does not update
the entity list. Likewise, the Requesting Party is under an ongoing obligation to
provide the Division with any modified policies related to its policies regarding
dissemination of the Data provided by the Court. The Division, in its sole
discretion, may terminate this Agreement if the Requesting Party does not update
the business information provided.

13. Attachments. This Agreement incorporates by way of attachment the following:

A. A list of all known business entity names related to the Requesting Party that will

B.

participate in the use and dissemination of the Data provided;

The company policies provided to the Requesting Party’s subscribers, customers,
clients or other third parties;

The original Request provided to the Division from the Requesting Party; and
The approval letter provided to the Requesting Party from the Division.
These attachments may be amended or modified. The amendments and or

modifications shall be incorporated into this Agreement by reference on the
attachments.

The undersigned individuals represent that they have the authority to execute this
Agreement on behalf of their respective parties and execute this Agreement to be
effective this S /57 day of DepuvAr , 2007,

Requl} LY
WMW By: A { £ha

-y

Division .

Printed: /Z’Lf/ﬂ{ﬁ/(/ﬁ LO ko Lilia Judson

Title: /.72 S/ Executive Director, Indiana Supreme Court
Division of State C07 Administration

Date: /£ A S’Aﬂo fra Date: // / K



‘Attachment A.

Doxpop, LLC is the only business entity'fhat will participate in the use and dissemination of the data
provided. '
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10XPpOop”

Doxpop Terms of Service

Terms of Service

Use of the doxpop, llc. (herein "Doxpop") system (herein "Doxpop Services") is conditioned on the
acceptance of the following terms and conditions. Use of the Doxpop Services constitutes agreement
and acceptance of these terms and conditions:

Limitations on use

The User acknowledges that Doxpop and/or third parties retain all right, title and interest under
applicable contractual, copyright and related laws in the databases and materials made available
through the Doxpop Services, and the User shall use such materials consistent with such right, title
and interest and notify Doxpop of any threatened or actual infringement thereof. The User shall not
reproduce, retransmit, republish or otherwise transfer for commercial purpose any information that
the User receives from the Doxpop Services, except as reasonably related to the legitimate
purposes for which the information is requested. User shall not to use any data obtained through
the use of the Doxpop Services for consumer credit purposes, consumer insurance underwriting,
employment purposes, or tenant screening purposes in violation of state or federal law.

Compliant with applicable laws

Compliant with applicable laws: The User shall at all times use the Doxpop Services and the
information or data obtained from it in compliance with all applicable federal, state and local laws,
statutes, rules, regulations and ordinances, including but not limited to federal Fair Credit Reporting
Act (15 U.S.C. Sec. 1681 et seq.) and the Federal Drivers Privacy Protection Act (18 U.5.C. Section
2721 et seq.) {collectively, "Applicable Law").

System performance

Doxpop will use reasonable efforts to provide access to its systems, and to update, augment and
maintain its compilation of information gathered from selectedpublic records and other sources. All
information is provided "as is." The Doxpop Services may be unavailable for certain periods of time.
Neither Doxpop nor any third party information provider shall have any liability of any type or kind
for unavailability of Doxpop Services, or any failure to provide advance notice of such unavailability.
The data included in the Doxpop Services is obtained from publicly available information or from
various other sources. In the event any types of data become unavailable, the Doxpop Services
accordingly may eliminate such types of data. The User acknowledges that the information and
records provided through the Doxpop Services are not official public records. User is advised to take
note of the "as of" date for information provided through the Doxpop Services.

Modification in services

Doxpop reserves the right at any time and without prior notice to User to change Doxpop Service's
hours of operation or to limit User's access to the Doxpop Services in order to perform repairs,
make modifications or as a result of circumstances beyond Doxpop's control. Doxpop may add or
withdraw products or services to or from Doxpop Services from time to time or change prices for
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products or services.
Privacy Policy

Privacy policy: All use of the Doxpop Services is subject to the Doxpop Privacy Policy as set forth on
Doxpop Services, and amended from time to time,

Hostile activities prohibited

Users agree to refrain from using the Doxpop Services for any activity which adversely affects the
ability of other people or systems to use the Doxpop Services or the Internet. This includes "denial
of service" attacks against Doxpop Services, another network host or an individual user. A User may
not permit their network, through action or inaction, to be configured in such a way that gives a
third party the capability to use their network to use Doxpop Services in an illegal or inappropriate
manner. User shall not access, attempt to access, or permit third parties to access information
through Doxpop Services that is not available to the public because of any state or federal law.

Negation of liability/warranty

NEITHER DOXPOP NOR THIRD PARTIES PROVIDING INFORMATION THROUGH DOXPOP SERVICES
SHALL BE LIABLE TO USER OR TO ANY PERSON CLAIMING THROUGH USER OR TO WHOM USER
MAY HAVE PROVIDED DATA FOR ANY LOSS OR INJURY ARISING OUT OF OR CAUSED IN WHOLE OR
IN PART BY DOXPOP'S OR THIRD PARTIES’ NEGLIGENT ACTS OR OMISSIONS IN PROCURING,
COMPILING, COLLECTING, INTERPRETING, REPORTING, COMMUNICATING, OR DELIVERING
INFORMATION THROUGH THE DOXPOP SERVICES OR IN OTHERWISE PERFORMING UNDER THIS
AGREEMENT., DOXPOP AND THIRD PARTIES DO NOT MAKE AND HEREBY DISCLAIM ANY
WARRANTY, EXPRESS OR IMPLIED. DOXPOP AND/OR THIRD PARTIES DO NOT GUARANTEE OR
WARRANT THE CORRECTNESS, COMPLETENESS, CURRENTNESS, MERCHANTABILITY, OR FITNESS
FOR A PARTICULAR PURPOSE OF THE DOXPOP SERVICES OR THE COMPONENTS THEREOF. IN NO
EVENT SHALL DOXPOP OR THIRD PARTIES BE LIABLE FOR ANY DIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY THE USER FROM RECEIPT OR USE
OF INFORMATION DELIVERED HEREUNDER, OR THE UNAVAILABILITY THEREOF. NEITHER DOXPOP
NOR THIRD PARTIES PROVIDING INFORMATION THROUGH DOXPOP SERVICES SHALL BE LIABLE
FOR ANY SPECIAL, INDIRECT, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES OF ANY
KIND WHATSOEVER, INCLUDING, WITHOUT LIMITATION, ATTORNEYS' FEES, DAMAGES TO OTHER
GOODS OR EQUIPMENT, LOST PROFITS, DOWNTIME COSTS, LABOR COST, OVERHEAD COSTS OR
CLAIMS OF CUSTOMERS OR CLIENTS OF USER FOR SUCH COSTS, IN ANY WAY DUE TO,
RESULTING FROM, OR ARISING IN CONNECTION WITH THE SERVICES, INFORMATION, OR THE
FAILURE OF NEITHER DOXPOP NOR THIRD PARTIES PROVIDING INFORMATION THROUGH DOXPOP
SERVICES TO PERFORM ITS OBLIGATIONS, REGARDLESS OF ANY NEGLIGENCE OF NEITHER
DOXPOP NOR THIRD PARTIES PROVIDING INFORMATION THROUGH DOXPOP SERVICES.

Indemnification

The User hereby agrees to protect, indemnify, defend and hold harmless Doxpop and all third
parties from and against any and all costs, claims, demands, damages, losses and liabilities
(including actual attorneys’ fees) arising from or in any way related to use of information by the
User (or any third party receiving such information from or through the User) furnished by or
through the Doxpop Services to the extent such costs, claims, demands, damages, losses or
liabilities (including actual attorneys' fees) do not result from the grossly negligent acts or omissions
of Doxpop or third parties.

Agreement in its entirety
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This Agreement sets forth the entire understanding and agreement between Doxpop and the User
regarding the subject matter herein and supersedes any prior or contemporaneous oral or written
agreements or representations, except that access to and use of third party services may be
governed by terms and conditions.different than or in addition to those herein. By use of the
Doxpop Services, the User agrees to, .and shall comply with, such different and/or additional
changes to this Agreement as Doxpop shall make from time to time by notice to the User on-line.
This Agreement shall be interpreted in accordance with the laws of the State of Indiana.

Registered Users: By registering with Doxpop Services, you will be able to access greater amounts
of information in the public record including details regardmg cases, parties, calendar entries,
minute entries, and financial information.

Additional questions? Feel free to contact us at any time and we'll answer any additional questions

you may have. Our email address is help@doxpop.com.
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Doxpop Registered User Agreement

Use of the doxpop, llc. (herein "Doxpop") system (herein "Doxpop Services") is conditioned on the
acceptance of the following terms and conditions. By registering to use Doxpop Services, the
registered user (herein "Registered User”) agrees and accepts the terms and conditions contained in
this Registered User Agreement:

Limitations on use

The Registered User acknowledges that Doxpop and/or third parties retain all right, title and interest
under applicable contractual, copyright and related laws in the databases and materials made
available through the Doxpop Services, and the Registered User shall use such materials consistent
with such right, title and interest and notify Doxpop of any threatened or actual infringement
thereof. Doxpop grants to Registered User a nonexclusive, nontransferable, limited license to access
the services and the information included herein solely for the personal, non-commercial use of
Registered User, or for the purpose of performing research and related work in the regular course of
Registered User's business. Except as otherwise provided herein, such license includes the right to
transfer insubstantial portions of information from Doxpop Services in machine readable form to a
storage device under Registered User's exclusive control and to temporarily store such Information
primarily for one person's exclusive use in order to use the same in Registered User's ordinary daily
work. Registered User shall not store or use Information in a searchable database. Such license also
includes the right to provide printouts of information from Doxpop Services to Registered User's
customers or clients provided that such printouts are provided as an incidental part of, and ancillary
to, Registered User performing other services for such customers or clients in the regular course of
Registered User's business. Except as specifically provided herein, Registered User is prohibited
from downloading, storing, reproducing, transmitting, displaying, copying, distributing, or using
information retrieved from or through Doxpop Services. Registered User shall not use any data
obtained through the use of the Doxpoyp Services for consumer credit purposes, consumer insurance
underwriting, employment purposes, or tenant screening purposes in violation of state or federal
law.

Compliant with applicable laws

The Registered User shall at all times use the Doxpop Services and the information or data obtained
from it in compliance with all applicable federal, state and local laws, statutes, rules, regulations and
ordinances, including but not limited to federal Fair Credit Reporting Act (15 U.S.C. Sec. 1681 et
seq.) and the Federal Drivers Privacy Protection Act (18 U.S.C. Section 2721 et seq.) (collectively,
"Applicable Law").

System performance

Doxpop will use reasonable efforts to provide access to its systems, and to update, augment and
maintain its compilation of information gathered from selected public records and other sources. All
information is provided "as is." The Doxpop Services may be unavailable for certain periods of time.
Neither Doxpop ner any third party information provider shall have any liability of any type or kind
for unavailability of Doxpop Services, or any failure to provide advance notice of such unavailability.
The data included in the Doxpop Services is obtained from publicly available information or from

12/6/2006




Page 2 0f 4

various other sources. In the event any types of data become unavailable, Doxpop accordingly may
eliminate such types of data. The Registered User acknowledges that the information and records
provided through the Doxpop Services are not official public records. Registered User is advised to
take note of the "as of" date for information provided through the Doxpop Services.

Modification in services

Doxpop reserves the right at any time and without prior notice to Registered User to change Doxpop
Service's hours of operation or to limit Registered User's access to the Doxpop Services in order to
perform repairs, make modifications or as a result of circumstances beyond Doxpop's control.
Doxpop may add or withdraw products or services to or from Doxpop Services from time to time or
change prices for products or services.

Privacy Policy

All use of the Doxpop Services is subject to the Doxpop Privacy Policy as such document is amended
from time to time.

Hostile activities prohibited

Registered Users agree to refrain from using the Doxpop Services for any activity which adversely
affects the ability of other people or systems to use the Doxpop Services or the Internet. This
includes "denial of service" attacks against Doxpop Services, another network host or an individual
Registered User. A Registered User may not permit their network, through action or inaction, to be
configured in such a way that gives a third party the capability to use their network to use Doxpop
Services in an illega! or inappropriate manner. Registered User shall not access, attempt to access,
or permit third parties to access information through Doxpop Services that is not available to the
public because of any state or federal law.

Negation of liability/warranty

NEITHER DOXPOP NOR THIRD PARTIES PROVIDING INFORMATION THROUGH DOXPOP SERVICES
SHALL BE LIABLE TO REGISTERED USER OR TO ANY PERSON CLAIMING THROUGH REGISTERED
USER OR TO WHOM REGISTERED USER MAY HAVE PROVIDED DATA FOR ANY LOSS OR INJURY
ARISING OUT OF OR CAUSED IN WHOLE OR IN PART BY DOXPOP’S OR THIRD PARTIES’ NEGLIGENT
ACTS OR OMISSIONS IN PROCURING, COMPILING, COLLECTING, INTERPRETING, REPORTING,
COMMUNICATING, OR DELIVERING INFORMATION THROUGH THE DOXPOP SERVICES OR IN
OTHERWISE PERFORMING UNDER THIS AGREEMENT. DOXPOP AND THIRD PARTIES DO NOT MAKE
AND HEREBY DISCLAIM ANY WARRANTY, EXPRESS OR IMPLIED. DOXPOP AND/OR THIRD PARTIES
DO NOT GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS, CURRENTNESS,
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE DOXPOP SERVICES OR THE
COMPONENTS THEREOF. IN NO EVENT SHALL DOXPOP OR THIRD PARTIES BE LIABLE FOR ANY
DIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY THE
REGISTERED USER FROM RECEIPT OR USE OF INFORMATION DELIVERED HEREUNDER, OR THE
UNAVAILABILITY THEREOF., NEITHER DOXPOP NOR THIRD PARTIES PROVIDING INFORMATION
THROUGH DOXPOP SERVICES SHALL BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL,
EXEMPLARY OR CONSEQUENTIAL DAMAGES OF ANY KIND WHATSOEVER, INCLUDING, WITHOUT
LIMITATION, ATTORNEYS' FEES, DAMAGES TO OTHER GOODS OR EQUIPMENT, LOST PROFITS,
DOWNTIME COSTS, LABOR COST, OVERHEAD COSTS OR CLAIMS OF CUSTOMERS OR CLIENTS OF
REGISTERED USER FOR SUCH COSTS, IN ANY WAY DUE TO, RESULTING FROM, OR ARISING IN
CONNECTION WITH THE SERVICES, INFORMATION, OR THE FAILURE OF NEITHER DOXPOP NOR
THIRD PARTIES PROVIDING INFORMATION THROUGH DOXPOP SERVICES TO PERFORM ITS
OBLIGATIONS, REGARDLESS OF ANY NEGLIGENCE OF NEITHER DOXPOP NOR THIRD PARTIES
PROVIDING INFORMATION THROUGH DOXPOP SERVICES.
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Indemnification

The Registered User hereby agrees to protect, indemnify, defend and hold harmless Doxpop and all
third parties from and against any and all costs, claims, demands, damages, losses and liabilities
(including actual attorneys’ fees} arising from or in any way related to use of information by the
Registered User (or any third party receiving such information from or through the Registered User)
furnished by or through the Doxpop Services to the extent such costs, claims, demands, damages,
losses or liabilities (including actual attorneys’ fees) do not result from the grossly negligent acts or
omissions of Doxpop or third parties.

Fee for Services

Registered User shall pay to Doxpop the subscription fees and per service charges as updated from
time to time through on-line announcements and published price schedules. All current and future
Doxpop pricing documents are deemed incorporated herein. Registered User shall pay Doxpop
subscription fees and per service charges as set forth in the Schedule of Fees and Charges, available
online, (which is subject to change) for each open Registered User account, regardless of activity
and in addition to fees incurred through individual services rendered. Registered User shall be
responsible for payment for all services obtained through Registered User's account. Payment by
Registered User is due and payable ten (10) days from the date of invoice. If payments are past due
more than ten (10) days from the date of invoice, Doxpop may deny service to Registered User. If
payments are past due more than thirty (30) days, Doxpop may terminate this Agreement,
Registered User is responsible for payment of all collection costs and attorney fees incurred by
Doxpop through its efforts to collect on balance(s) owed by Registered User. All remittances shall be
sent to doxpop, llc., P.O. Box 1165, Richmond, Indiana 47375-1165.

Termination

You may terminate your subscription at any time, Subscriptions may be initially designated as a
single month in duration or as "auto-renewing,”" meaning that we will bill your credit card or submit
an invoice for payment each month, on the same calendar day of your original subscription, until
you cancel. If the calendar day on which you subscribed does not exist in the following month(s),
the billing date will be the date closest to the subscription anniversary date. For example, if you
subscribe on June 10, your next billing date is July 10. If you subscribe on March 31, your next
billing date is April 30. For billing purposes, we will keep your credit card information or other
payment authorization information on file and may ask you to update it. You may cancel your
monthly subscription prior to the next billing date to avoid future charges by calling 1-765-965-
7363. Subscription fees are charged for one-month service periods. If you cancel your subscription
before the end of your current service period, your service will remain active until the end of the
current service period. Subscriptions for periods of more than one (1) month can be terminated as
of the current month, however, charges for the subscription period will be recalculated as if the
subscription was on a month-to-month basis. If you fail, or we suspect that you have failed, to
comply with any of the provisions of this Agreement, Doxpop, at its sole discretion, may terminate
this Agreement and your access to Doxpop Services.

Agreement in its entirety

This Agreement sets forth the entire understanding and agreement between Doxpop and the
Registered User regarding the subject matter herein and supersedes any prior or contemporaneous
oral or written agreements or representations, except that access to and use of third party services
may be governed by terms and conditions different than or in addition to those herein. By use of the
Doxpop Services, the Registered User agrees to, and shall comply with, such different and/or
additional changes to this Agreement as Doxpop shall make from time to time by notice to the
Registered User on-line, or in writing.
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Additional terms

This Agreement shall be interpreted in accordance with the laws of the State of Indiana. Registered
User may not assign this Agreement, or sub-license, assign or delegate any right or duty hereunder,
without the prior written consent of Doxpop. Any such purported assignment without such prior
written consent shall be void. This Agreement shall be binding upon and inure to the benefit of the
parties and their respective successors and permitted assigns. The failure of Doxpop at any time to
require performance by Registered User of any provision hereof shall not affect the full right to
require such performance at any time thereafter, nor shall the waiver by Doxpop of a breach of any
provision hereof be taken or held to be a waiver of any succeeding breach of such provision or as a
waiver of the provision itself. Each third party supplier of Information has the right to assert and
enforce these provisions directly on its own behalf as a third party beneficiary.

Additional questions? Feel free to contact us at any time and we'll answer any additional questions
you may have. Our email address is help@doxpop.com

[EX 3 R 8.
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Doxpop Privacy Policy

Privacy Policy

Doxpop respects and protects the privacy of the individuals that use Doxpop's information services
("Doxpop Information Services"). Individually identifiable information about you is not wilifully
disclosed to any third party without first receiving your permission, as explained in this privacy
policy ("Privacy Policy").

What information does Doxpop collect?

Doxpop does not collect any unique information about you (such as your name, email address, etc.)
except when you specifically and knowingly provide such information. With each query or page
visited at Doxpop web sites, Doxpop notes and saves information such as time of day, browser
type, IP address, and for registered users, your username. This information is used to monitor how
the Doxpop site is utilized by typical users in order to help provide better service.

With whom does Doxpop share information?

Doxpop may share aggregated information about users with business partners, sponsors,
advertisers, and other third parties. However, we will not share personally identifiable information
with any third party without your express consent. For example, we may disclose how frequently
the average Doxpop user visits Doxpop, or which search types are performed most often. Please be
aware, however, that we will release specific personal information about you if required to do so in
order to comply with any valid legal process such as a search warrant, subpoena, statute, or court
order.

Your consent and changes to the Privacy Policy

By using the Doxpop Information Services and our web site, you consent to the collection and use
of your information as we have outlined in this policy and to the Terms of Service. Doxpop may
decide to change this policy from time to time. When we do, we will always post those changes on
this page so that you are always aware of the information we collect, how we use it, and under what
circumstances we disclose it. We will always send an email message to registered users notifying
them of any change to this Privacy Policy.

Who can | ask if [ have additional questions?

Feel free to contact us at any time and we'll answer any additional questions you may have. Our

email address is help@doxpop.com.
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Privacy and Public Access to Court Information

Purpose

At Doxpop we believe that access to public information must be delivered in a manner that
acknowledges the American principles of both open access to government information and the
privacy of individuals. While we try to strike the appropriate balance in this regard we also ask that
you join us in learning about the issues and using the information we present in an appropriate way.
This page is intended to point you to some of the government policies regarding the use of public
information and provoke some thought about the nature and appropriate use of public information.

Doxpop information is not the official record

The information included in the Doxpop Services is obtained from publicly available information. The
information and records provided through the Doxpop Services are not official public records. All
public information found on the Doxpop web site may be obtained directly from the public office
maintaining the information at little or no cost. Most Doxpop information is obtained through regular
automated updates from the public office maintaining the official records. The User is advised to
take note of the "as of" date for information provided through the Doxpop Services to learn when
the last update was obtained.

innocent until proven guilty

First and foremost, it must be noted that the names of many individuals who have never been
convicted of a crime appear on our web site. Please take care to always look carefully for the verdict
in each case. The manner of denoting this varies by jurisdiction. *Innocent until proven guilty” is far
more than a slogan in this context- it is the only legal test. Impuning the character of a person who
has not been convicted on the basis of appearance in a court case is both morally wrong and illegal.

Duty to inform the person of the source of information

Although there are many laws governing the use of public information in making decisions, one of
the most important common-sense laws is the duty to inform a person of the source of your
information if you decide to not do business with them due to what you have learned from public
records. This is important because not all records are accurate. People may make mistakes while
entering information at a court and the only way we will know is if the problem is pointed out.
Everyone should have the opportunity to challenge information if they believe it is incorrect, If
contacted about such an error, we will make every effort to place the person in contact with the
appropriate caurt to get the information corrected.

State and Federal regulations regarding the use of public information

In addition to the common-sense rules pointed out above, there are many other less obvious laws
governing the use of public information. If you intend to use the information gathered from this web
site to either make a business decision about a party or make an assessment of that party's
character that will be communicated to others, then you must abide by the laws regarding use of
public information, Below are links to the laws and rules that we are aware of. This list may not be
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exhaustive.

Federal Fair Credit Reporting Act {15 U.S.C. Section 1681 et seq.):
(PDF document only)

Federal Drivers Privacy Protection Act {18 U.S.C. Section 2721 et seq.):
Indiana Supreme Court Administrative Rule 9:
(Web Page) (PDF Document of all administrative rules)

Indiana Courts Stance on Public Access -

The Supreme Court of Indiana has taken a clear stance that with a few well-defined exceptions, it
should be presumed that all court records are open to any person. Administrative Rule Nine defines
those exceptions and outlines procedures for obtaining access to those records that are deemed
"open”. In accordance with Administrative Rule Nine and other rules governing the release of court
information, Doxpop excludes the following information from its database:

Mental Health cases
Adoption cases
Juvenile Paternity cases
"Child in need of services”" (CHINS) cases
Cases of other types that have been flagged as "confidential" by order of the Court.
Information other than name of:
o Victims of a crime
o Witnesses to a crime
o Plaintiffs in Civil Protective Orders

I

More can be learned about Indiana Administrative Rule Nine by perusing the Indiana Court Public
Access Handbook or reading the text of Administrative Rule Nine

In accordance with our own policies and common-sense, for any party, Doxpop excludes Social
Security Numbers and other Personal Identification Numbers that are commonly used for
authorization purposes to the extent that they can be identified and removed in an automated
fashion.

Other Resources

If you are interested in learning more about access to public records in general or court records in
particular, these links may help you get started:

« Indiana Public Access Counselor
« National Center for State Courts Public Access Clearinghouse
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Doxpop Subscriber Fee Schedule

Contents

Pricing

tion Service
Description of Recorded Document Information Services
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Pricing
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There are several important features of all pricing plans:

« No charge for additional users. Add as many users as you like, no need to have all searching

done by one person.

« No additional charge for access to the Recorded Document Index. (Per-page image charges

apply.)
« If you use all of your allotted searches, you can easily upgrade mid-month without penalty.
Recorded
Monthly Included Additional| Document Images
Fee Searches Searches (per page)|Recommended For
Individuals tracking a single case or
looking for a small number of
$25.00 20 $2.50 $1.35{documents.
Individuals and small organizations
having one user or a few occasional
$45.00 60 $1.50 $1.35)users.
Medium sized organizations having
$80.00 200 $0.80 $1.00}2 to 5 users,
$145.00 600 $0.50 $1.00|Organizations having 5 to 10 users,
Organizations having 10 to 20
$250.00 2,000 $0.25 $1.00}users.
Organizations having 20 or more
$450.00 6,000 $0.15 $1.00|users.

My Saved Cases Calendar can be accessed by all users of accounts that subscribe at the $45.00
per month plan or above,
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Description of Court Case Information Services
All services are subject to our Registered User Agreement

Registered User Access includes access to all advanced on-line search facilities and ali
information designated by the court as available to registered users. Registered users are be able to
print a Chronological Case Summary (CCS), Schedules, and other reports on their local printers
directly from the web browser.

E-Mail Notification is available as a free service to any registered user. This service will e-mail the
user a copy of any notice or schedule change involving the user each time Doxpop receives a data
update from the court. This service helps busy attorneys keep track of their schedule and know of
important events immediately.

Search Watch allows a registered user to receive notification when any information matching
particular criteria appears in a data update. A common use for this service might be watching for
any new filings involving a client or watching for new information involving a current case. Search
Watch is like having an agent to do your repetitive searching for you. A Search Watch may be
configured to run every time Doxpop receives an update from the court, or less often for searches
that are not as time-sensitive, This service is particularly useful to anyone who needs similar
searches run on a regular basis.

Unregistered User Access costs nothing and includes access to the simple name and case search
facilities and the ability to view basic information about open cases.

Note: All Doxpop services depend upon accurate data entry and timely updates from the court. It is
our mission to quickly and accurately reflect all information passed to us by the court, but we
cannot be responsible for omissions or errors in the data that is presented by the court.

Description of Recorded Document Information Services
All services are subject to our Registered tser Agreement

Registered User Access includes access to all advanced on-line search facilities and all
information contained in the Index to Recorded Documents for a single county,

Delivery of Recorded Document Images is available at a rate of $1.35 per page. The Registered
User may first view document images in a "thumbnail" format suitable for determining the location
of key sections in the document and then choose to buy access to the full-size version of the entire
document or a list of designated pages within the document. Delivery of the document images will
be in "PDF" format and are available to the user for download at any time during the 24-hour period
following purchase,

Note: All Doxpop services depend upon accurate data entry and timely updates from the County
Recorder. It is our mission to quickly and accurately reflect all information passed to us by the
County Recorder, but we cannot be responsible for omissions or errors in the data that is presented
by the County Recorder.
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Conditions Applying to Government and Non-Profit Rates
Government Organization is defined as any organization supported solely by tax revenues,
Non-Profit Organization (NPO) is defined as any organization with 501 (c)(3) tax status.

To receive discounted rates please call our offices at (765) 965-7363 before registering on line.
If you are claiming NPO status, we will ask that you fax or mail us a copy of your 501 {c)(3) federal
tax exemption letter.

No quantity discounts are available at this already reduced rate

Government and NPO rates apply only to users who are using Doxpop Services solely in support of
their work for a Government or NPQ. For instance, a part-time public defender who also runs a
private practice may not use a Government rate account for the private practice.

Note: Qur ability to offer this rate is the result of the local counties, Computer Systems of Indiana
and Doxpop all agreeing collectively to forego a part of their normal revenues for these subscribers.
If this rate has helped your Non-Profit organization, please take a moment to thank your local
elected officials for agreeing to participate in this discount.

12/6/2006




Attachment C-1.

Doxpop Request for Bulk Data from Lake County




doxpop

March 21, 2005

Attn: Mr. Ronnie Miller, Esq.

Director, Trial Court Management
Indiana Supreme Court

Division of State Court Administration
115 West Washington Street, Suite 1080
Indianapolis, IN 46204

Dear Mr. Miller:

In accordance with Administative Rule 9: Access to Court Records, paragraphs (F)(2) and (F)(3), Doxpop,
llc hereby requests access to bulk data/compiled information not excluded from public access for the courts
of Lake County, Indiana.

Enclosed with this letter, you will find the request specifics in the format suggested in the Public Access to
Court Records Handbook and "Attachment A" specifying the information requested.

We have used the suggested format for this request. I would like to call attention to two aspects of this
request that did not fit neatly into the format:

First, Doxpop is requesting access to regular updates in addition to an initial export of current information.
We have been advised that the Lake County Online Docket System operates off of a "mirrored” database
reflecting the current public information on Lake County's case management system and that this database
is updated every eleven minutes. We seek access to this update data feed in addition to an initial export.

Second, Doxpop is specifically requesting access to an initial export and data feed which we believe
already exist based on communication with Lake County's Data Processing Department. Because this data
export and feed have already been established, we are quite willing to amend the specifics of our request to
conform to the existing data feed rather than cause the county the extra work involved in creating a custom
export for our needs.

Please do not hesitate to contact us if other materials or information are required to process this request.

Best Regards,

Nick Fankhauser,
VP Product Development, Doxpop LLC

/NF
Encl: Request for release of bulk data/compiled information (not excluded from public access.)
Attachment A: Requested Data Elements
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Request for Bulk Data/Compiled Information

STATE OF INDIANA
IN THE COURT
CASE NUMBER
REQUEST FOR RELEASE OF

BULK DATA/COMPILED INFORMATION
(NOT EXCLUDED FROM PUBLIC ACCESS)

To the Executive Director of State Court Administration:
Pursuant to Administrative Rule 9(F)(3) this request for release of bulk

data/compiled information that does not contain information excluded from public access
pursuant to Administrative Rule 9(G) or (H) is submitted:

Identity of Applicant: Doxpop, llc
Address: 822 East Main Street
Richmond, Indiana 47374
Telephone: (765) 965-7363 Fax: (765) 962-9788
E-Mail: nickf @doxpop.com

Identification of Bulk Data/Compiled Information sought:
(specify and describe the records sought and the compiler or location)

Please see "Attachment A" for a complete list of requested data elements. We
believe that the requested data elements are already included in the data feed used by
Lake County Data Processing to produce the database used for the Lake County Online
Docket System. If this data feed currently includes information not requested by
Doxpop,llc (DOXPOP), there is no need to modify it for our purposes, we will simply
discard unused information.

Identification of Court(s) Exercising Jurisdiction Over the Records:
( List the Court(s) )

The requested records include case tracking and management information under
the jurisdiction of the following Lake County Courts:

Lake Circuit Court




Lake Superior Court, Criminal Division #1
Lake Superior Court, Criminal Division #2
Lake Superior Court, Criminal Division #3
Lake Superior Court, Criminal Division #4
Lake Superior Court, Civil Division #1
Lake Superior Court, Civil Division #2
Lake Superior Court, Civil Division #3
Lake Superior Court, Civil Division #4
Lake Superior Court, Civil Division #5
Lake Superior Court, Civil Division #6
Lake Superior Court, Civil Division #7
Lake Superior Court, County Division #1
Lake Superior Court, County Division #2
Lake Superior Court, County Division #3
Lake Superior Court, County Division #4
Lake Superior Court, Juvenile Division

Note: Although we understand that many cases from the Juvenile Division will be
excluded from public access, we are including this division because we do wish to obtain
information pertaining to any cases heard in this Division that are deemed public.

Purpose for Request: Is release consistent with the purposes of Administrative Rule
9? Are resources available to prepare the information? Is fulfilling the request an
appropriate use of public resources?

(Set forth reason)
Consistent with the purposes of Administrative Rule 9:

The mission of DOXPOP is very much aligned with the purposes of
Administrative Rule 9. We strive to balance the American principles of transparent
government with a reasonable expectation of privacy for individuals. We also believe
that any provider of public access to information must keep information current and
advise users of the timeliness of information. That is why we are seeking an ongoing
data feed that both allows timely updates and facilitates swift response to redaction of
records. In addition to these general principles, DOXPOP's use of court information is
consistent with the specific purposes of Administrative Rule 9 as set forth below.

( Italicized phrases denote correspondence to the purposes listed in Administrative Rule
9 (A)(2), sections (a) through (k). )

DOXPOP provides a web-based service available to any person or organization
seeking information regarding county court records in Indiana. As such, the operation of
the Doxpop service promotes accessibility to court records.

Most users of the Doxpop system are professionals who interact with the courts
regularly. The DOXPOP system provides timely access to current court information thus freeing
court staff from routine information requests. The Doxpop system allows courts to focus on
judicial matters, thus supporting the role of the judiciary.



By providing the public with unfettered access to court information, the Doxpop system
promotes government accountability.

By providing easy access to records related to perpetrators of violent crime in a statewide
context, the Doxpop system provides a tool that may used by the courts or any individual to
easily identify those individuals with a tendency to repeat violent offenses, thus contributing to
public safety.

In addition to the services noted above which contribute to the safety of all individuals,
the Doxpop service provides public safety agencies across the State of Indiana with a tool that
immediately allows them to confirm the existence of protective orders in any participating
county, thus assuring timely enforcement which will minimize the risk of injury to individuals.
By complying strictly with all of the particulars of Administrative Rule 9 regulations pertaining
to removal of information that may tend to identify victims or witnesses in criminal cases, the
Doxpop service also minimizes the risk of injury to this vulnerable group.

As noted above, DOXPOP is not requesting any information excluded from public
access. Further, DOXPOP makes a reasonable effort to screen out similar information, if
received, for records created prior to 2005, thus providing further protection of individual
privacy rights and interests and protecting proprietary business information.

In addition to thorough compliance with all rules intended to protect reasonable privacy
rights, the Doxpop service allows individuals and organizations to readily access appropriate
public information thus removing one barrier to interaction with the courts and minimizing
reluctance to use the court system.

The Doxpop service reduces the number of routine inquiries for court information while
allowing court staff to quickly access court information from other counties when it is needed.
These features help county courts make the most effective use of court and clerk of court staff.

By freeing court staff from routine inquiries and facilitating communication between
courts and professionals who regularly interact with the courts, the Doxpop service allows court
staff to focus on individuals with unique needs, thus allowing them to provide excellent customer
service,

The Doxpop service, as demonstrated in other counties where it already provides access
to public court records, has demonstrated that it not only does not burden the ongoing business
of the judiciary, it in fact supports the ongoing business of the judiciary.

Resources are available to prepare the information.

The data feed to which DOXPOP is requesting access has already been prepared
for use with the Lake County Online Docket System. Presumably there will be some
setup work involved in directing the data feed to a second recipient but this should not
involve acquiring new resources.

Fulfilling the request is an appropriate use of public resources.

As noted above, the resources required to fulfill this request already exist and
DOXPOP is willing to reimburse any reasonable costs associated with directing a copy of
the existing data feed to our system. Because no new resources are required and the
request supports the purposes of Administrative Rule 9, we believe that fulfilling this
request is an appropriate use of public resources.




Applicant is (is not) willing to pay the reasonable cost of responding to the
request, If not, why?

DOXPOP is willing to pay the reasonable cost of responding to the request.
Because Lake County has already developed a data feed which will support this request,
we anticipate that the cost will involve a modest fee to set up a second destination for the
data feed and ongoing support for this destination.

Additional information for this request:

DOXPOP is specifically requesting access to the data feed used to support the
Lake County Online Docket System. This means that this request is not a request for a
single transfer of information. Rather, this request is for access to a large initial transfer
of information followed by regular updates. It is our understanding that Lake County
updates the Lake County Online Docket System every 11 minutes. We believe that our
interest in receiving frequent updates serves both the Judiciary and the public by ensuring
that records are current and allowing an automated means of redacting records quickly in
the event that a court releases records accidentally or judges a record to be worthy of
exclusion from public access after initial release.

DOXPOP is requesting access to an existing data feed to avoid burdening the
county courts or incurring unreasonable cost. While we are most interested in obtaining
the data elements noted in "Attachment A", we are also willing to consider simply
working with all of the data elements currently in the existing data feed, particularly if
doing so will reduce the burden on court resources and reduce cost.




Date:

(Signature of Applicant)

(Printed Name)

Action by Executive Director of State Court Administration: Application referred to the
(Indiana Supreme) Court.

Date: Division of State Court Administration

By

(Printed Name)
Court Action:
The Court finds the information sought is (is not) consistent with the purposes of
Administrative Rule 9, resources are (are not) available to prepare the information and
fulfilling the request is (is not) an appropriate use of public resources.
The request is:
granted.
granted contingent upon the applicant paying the reasonable costs of
responding to the request.
denied.
Date: Court
By

(Printed Name)



Attachment A

Requested Data Elements

Cases

e ID (Cause Number)
Court
Title (Caption)
Type
Status
Disposition Method
File Date

o Disposition Date
Parties

e Name (Last, First Middle)
Type (Person or Entity)
Company Acronym
Case Role
Identifiers (Bar ID, Badge Number, Driver's License)
Person Birth Date
Person Height
Person Weight
Person Ethnicity
Person Citizenship
Person Hair Color
Person Scars or Tattoos
Person Marital Status

o Person Alias
Charges (Criminal Cases)

o Count
Number
Charge Criminal Code reference
Charge Description
Charge Date
Plea
Disposition

» Disposition Date
Sentences (Criminal Cases)

o Sentence Number
Sentence Date
Sentence Description
Sentence Type Code
Sentence Type Description
Sentence Status Code
Sentence Status Description
Sentence Concurrency
Length Qualifier
Length Days
Length Months

o Length Years
Complaints (Civil Cases)




Count
Number
Complaint Description

Disposition Date
Disposition Code
Disposition Description
Disposition Type
Disposition Recorded Date

Remedies (Civil Cases)

Party Found For

Remedy Number
Remedy Text

Remedy Amount
Remedy Satisfied
Remedy Satisfaction Date

Calendar (Events)

Date

Time
Location
Event Type
Length
Attendees

Minute Entries

Entry Number

Entry Date

Entry Type

Notice Sent

Order on File?

Book/Page of associated document
Minute Entry

Financial Information

Fines, Fees, and Other Charges

o Party

e Account

e Due Date

o Charge
Payments and Other Credits

o Party

e Account

e Date

e Receipt Number

o Type

e Credit

Remaining Balance Owed

Document Images

Attorney Filings
Orders and Judgments
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October 17, 2006

Attn: Ms. Colleen O'Brien, Esq.
Director, Trial Court Management
Indiana Supreme Court

Division of State Court Administration
115 West Washington Street, Suite 1080
Indianapolis, IN 46204

Dear Ms. O'Brien:

In accordance with Administative Rule 9: Access to Court Records, paragraphs (F)(2) and (F)(3), Doxpop,
llc hereby requests access to bulk data/compiled information not excluded from public access for the courts
of Marion County, Indiana.

Enclosed with this letter, you will find the request specifics in the format suggested in the Public Access to
Court Records Handbook and "Attachment A" specifying the information requested.

Although we have used the suggested format for this request. I would like to call attention to two aspects
of this request that did not fit neatly into the format:

First, Doxpop is requesting access to regular updates in addition to an initial export of current information.
We have been advised that the “CivicNet” System operates off of a "mirrored" database reflecting the
current public information on Marion County's case management system and that this database is updated
via an established data feed on a regular schedule. We seek access to this update data feed in addition to an
initial export.

Second, Doxpop is specifically requesting access to an initial export and data feed which we believe
already exist based on the existence of CivicNet. Because this data export and feed have already been
established, we are quite willing to amend the specifics of our request to conform to the existing data feed
rather than cause the county the extra work involved in creating a custom export for our needs.

Please do not hesitate to contact us if other materials or information are required to process this request.

Best Regards,

Nick Fankhauser,

VP Product Development, Doxpop LLC

/NF
Encl: Request for release of bulk data/compiled information (not excluded from public access.)
Attachment A: Requested Data Elements
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Request for Bulk Data/Compiled Information

STATE OF INDIANA
IN THE COURT
CASE NUMBER
REQUEST FOR RELEASE OF

BULK DATA/COMPILED INFORMATION
(NOT EXCLUDED FROM PUBLIC ACCESS)

To the Executive Director of State Court Administration:

Pursuant to Administrative Rule 9(F)(3) this request for release of bulk
data/compiled information that does not contain information excluded from public access
pursuant to Administrative Rule 9(G) or (H) is submitted:

Identity of Applicant: Doxpop, llc
Address: 822 East Main Street
Richmond, Indiana 47374
Telephone: (765) 965-7363 Fax: (765) 962-9788
E-Mail: nickf @doxpop.com

Identification of Bulk Data/Compiled Information sought:
(specify and describe the records sought and the compiler or location)

Please see "Attachment A" for a complete list of requested data elements. We
believe that the requested data elements are already included in the data feed used by
Marion County Courts to produce the database used for the “CivicNet” System. If this
data feed currently includes information not requested by Doxpop,llc (DOXPOP), there is
no need to modify it for our purposes, we will simply discard unused information.

Identification of Court(s) Exercising Jurisdiction Over the Records:
( List the Court(s) )

The requested records include case tracking and management information under
the jurisdiction of the following Marion County Courts:

Marion Circuit Court
Marion Superior Court Civil, Criminal, and Probate Divisions




Marion Superior Court Environmental Division
Marion Superior Court, Juvenile Division

Note: Although we understand that many cases from the Juvenile Division will be
excluded from public access, we are including this division because we do wish to obtain
information pertaining to any cases heard in this Division that are deemed public. We
also recognize that there may not be an existing data feed from the Environmental
Division or the Juvenile Division. If that is the case, we are willing to start by using only
the data that is available from the existing data feed in order to avoid any undue burden
on the Court.

Purpose for Request: Is release consistent with the purposes of Administrative Rule
9? Are resources available to prepare the information? Is fulfilling the request an
appropriate use of public resources?

(Set forth reason)
Consistent with the purposes of Administrative Rule 9:

The mission of DOXPOP is very much aligned with the purposes of
Administrative Rule 9. We strive to balance the American principles of transparent
government with a reasonable expectation of privacy for individuals. We also believe
that any provider of public access to information must keep information current and
advise users of the timeliness of information. That is why we are seeking an ongoing
data feed that both allows timely updates and facilitates swift response to redaction of
records. In addition to these general principles, DOXPOP's use of court information is
consistent with the specific purposes of Administrative Rule 9 as set forth below.

( Italicized phrases denote correspondence to the purposes listed in Administrative Rule
9 (A)(2), sections (a) through (k). )

DOXPOP provides a web-based service available to any person or organization
seeking information regarding county court records in Indiana. As such, the operation of
the Doxpop service promotes accessibility to court records.

Most users of the Doxpop system are professionals who interact with the courts
regularly. The DOXPOP system provides timely access to current court information thus freeing
court staff from routine information requests. The Doxpop system allows courts to focus on
judicial matters, thus supporting the role of the judiciary.

By providing the public with unfettered access to court information, the Doxpop system
promotes government accountability.

By providing easy access to records related to perpetrators of violent crime in a statewide
context, the Doxpop system provides a tool that may used by the courts or any individual to
easily identify those individuals with a tendency to repeat violent offenses, thus contributing to
public safety.

In addition to the services noted above which contribute to the safety of all individuals,
the Doxpop service provides public safety agencies across the State of Indiana with a tool that
immediately allows them to confirm the existence of protective orders in any participating
county, thus assuring timely enforcement which will minimize the risk of injury to individuals.




By complying strictly with all of the particulars of Administrative Rule 9 regulations pertaining
to removal of information that may tend to identify victims or witnesses in criminal cases, the
Doxpop service also minimizes the risk of injury to this vulnerable group.

As noted above, DOXPOP is not requesting any information excluded from public
access. Further, DOXPOP makes a reasonable effort to screen out similar information, if
received, for records created prior to 2005, thus providing further protection of individual
privacy rights and interests and protecting proprietary business information.

In addition to thorough compliance with all rules intended to protect reasonable privacy
rights, the Doxpop service allows individuals and organizations to readily access appropriate
public information thus removing one barrier to interaction with the courts and minimizing
reluctance to use the court system.

The Doxpop service reduces the number of routine inquiries for court information while
allowing court staff to quickly access court information from other counties when it is needed.
These features help county courts make the most effective use of court and clerk of court staff.

By freeing court staff from routine inquiries and facilitating communication between
courts and professionals who regularly interact with the courts, the Doxpop service allows court
staff to focus on individuals with unique needs, thus allowing them to provide excellent customer
service.

The Doxpop service, as demonstrated in other counties where it already provides access
to public court records, has demonstrated that it not only does not burden the ongoing business
of the judiciary, it in fact significantly reduces the administrative burdens associated with
the ongoing business of the judiciary.

Resources are available to prepare the information.

The data feed to which DOXPOP is requesting access has already been prepared
for use with the Marion County CivicNet System. Presumably there will be some setup
work involved in directing a copy of the data feed to a second recipient but this should
not involve acquiring new resources.

Fulfilling the request is an appropriate use of public resources.

As noted above, the resources required to fulfill this request already exist and
DOXPOP is willing to reimburse any reasonable costs associated with directing a copy of
the existing data feed to our system. Because no new resources are required and the
request supports the purposes of Administrative Rule 9, we believe that fulfilling this
request is an appropriate use of public resources.




Applicant is (is not) willing to pay the reasonable cost of responding to the
request. If not, why?

DOXPORP is willing to pay the reasonable cost of responding to the request.
Because Marion County has already developed a data feed which will support this
request, we anticipate that the cost will involve a modest fee to set up a second
destination for the data feed and ongoing support for this destination.

Additional information for this request:

DOXPOP is specifically requesting access to the data feed used to support the
Marion County CivicNet System. This means that this request is not a request for a single
transfer of information. Rather, this request is for access to a large initial transfer of
information followed by regular updates. It is our understanding that Marion County
updates the Marion County CivicNet System at frequent intervals. We believe that our
interest in receiving frequent updates serves both the Judiciary and the public by ensuring
that records are current and allowing an automated means of redacting records quickly in
the event that a court releases records accidentally or judges a record to be worthy of
exclusion from public access after initial release.

DOXPOP is requesting access to an existing data feed to avoid burdening the
county courts or incurring unreasonable cost. While we are most interested in obtaining
the data elements noted in "Attachment A", we are also willing to consider simply
working with all of the data elements currently in the existing data feed, particularly if
doing so will reduce the burden on court resources and reduce cost.




Date:

(Signature of Applicant)

(Printed Name)

Action by Executive Director of State Court Administration: Application referred to the
(Indiana Supreme) Court.

Date: Division of State Court Administration

By

(Printed Name)
Court Action:
The Court finds the information sought is (is not) consistent with the purposes of
Administrative Rule 9, resources are (are not) available to prepare the information and
fulfilling the request is (is not) an appropriate use of public resources.
The request is:
granted.
granted contingent upon the applicant paying the reasonable costs of
responding to the request.
denied.
Date: Court
By

(Printed Name)




Attachment A
Requested Data Elements

Cases
e ID (Cause Number)
e Court
o Title (Caption)
» Type
o Status
o Disposition Method
o File Date
e Disposition Date

Parties

e Name (Last, First Middle)
Type (Person or Entity)
Company Acronym
Case Role
Identifiers (Bar ID, Badge Number, Driver's License)
Person Birth Date
Person Height
Person Weight
Person Ethnicity
Person Citizenship
Person Hair Color
Person Scars or Tattoos
Person Marital Status
Person Alias

Charges (Criminal Cases)
e Count
Number
Charge Criminal Code reference
Charge Description
Charge Date
Plea
Disposition
Disposition Date

Sentences (Criminal Cases)

e Sentence Number
Sentence Date
Sentence Description
Sentence Type Code
Sentence Type Description
Sentence Status Code
Sentence Status Description
Sentence Concurrency
Length Qualifier




Length Days
Length Months
Length Years

Complaints (Civil Cases)

Count

Number

Complaint Description
Disposition Date
Disposition Code
Disposition Description
Disposition Type
Disposition Recorded Date

Remedies (Civil Cases)

Party Found For

Remedy Number
Remedy Text

Remedy Amount
Remedy Satisfied
Remedy Satisfaction Date

Calendar (Events)

Date

Time
Location
Event Type
Length
Attendees

Minute Entries

Entry Number
Entry Date
Entry Type
Notice Sent
Order on File?

Book/Page of associated document

Minute Entry

Financial Information

Fines, Fees, and Other Charges

e Party
e Account
e Due Date
o Charge
Payments and Other Credits
e Party
e Account

« Date




Receipt Number

Type

Credit

Remaining Balance Owed

Document Images
o Attorney Filings
e Orders and Judgments




